
Basic Iowa Victim Assistance Academy 
AGENDA

Day 1
8:00 am – 9:00 am 

Overview of Academy and Introductions
9:00 am – 11:00 am 

 Module #1 – Rapport Building Skills 

11:00 am – 11:15 am

Break 

11:15 am – 12:15 pm

Module #2 – Crisis Intervention Skills
12:15 pm - 1:15 pm

Lunch 

1:15 am – 2:15 pm

Module #2 – Crisis Intervention Skills, continued
2:15 pm – 2:30 pm

Break
2:30 pm – 4:30 pm

Module #3 – Ethical Issues in Victim Service Provision
4:30 pm – 5:00 pm

Break/ Mentoring Groups meet
Day 2

8:00 am  – 10:00 am

Module #1 – Steps in the Criminal Justice System
10:00 am – 10:15 am

Break
10:15 am – 12:15 pm

Module #2 – Victim’s Perspectives of the Criminal Justice System
12:15 pm – 1:15 pm

Lunch

1:15 pm – 3:30 pm
Module #3 – What Happens with a Crime?  A Dialogue with System Professionals
3:30 pm – 3:45 pm

Break

3:45 pm – 5:00 pm

Mentoring Groups meet to discuss Module #3
Day 3
8 am – 10 am


Module #1 – Civil Legal Services 
10:00 am – 10:15 am 

Break

10:15 am – 12:15 pm 

Module #2 – Meeting the Special Needs of Victims 
12:15 pm – 1:15 pm

Lunch 
1:15 pm – 3:15 pm 

Module #3 – Meeting the Special Needs of Providers
3:15 pm – 3:30 pm 

Break

3:30 pm – 4:30 pm

Graduation
